Projector Doctor Service Request Form
Please complete the information below and fax or e-mail form to our Customer Care Team   
Within 24 hours you will receive a CASE # and shipping instructions via e-mail 

 service@projectordoctor.com    Fax: 858.602-1042      Phone:  800.789.9820 
	Company:
     
	
	Ship to Address:   (if different from main address)


	Contact:
     
	
	     

	Billing


Address:
	     
	
	     

	
	     
	
	     

	City:
     
	
	     

	State:
     
	Zip Code:
	
	     
	
	Ship To Contact:       

	Phone Number:
     
	
	Contact Phone:         

	

	Fax Number:
     
	
	Mark the type of service:
	

	E-Mail:
     
	
	 FORMCHECKBOX 
 * In Warranty
	

	Model Number:
     
	
	 FORMCHECKBOX 
 **Out of Warranty
	

	
	
	
	
	 FORMCHECKBOX 
 PM Preventive Maintenance
	

	Serial Number:
	     
	
	  (Pre-approve at $199 for units under 40 lbs.    Please call us for PM pricing on larger units)
	

	
	
	
	

	* IN WARRANTY REPAIRS: Please fax in a copy of your invoice as proof of purchase & for verification of warranty 
** OUT OF WARRANTY REPAIRS:  A $65.00 evaluation and/or release fee plus ground shipping of $29** is due upon receipt of a projector at one of our facilities ** (applies to units under 40 lbs – excludes UF35 model – please refer to Shipping Instructions for SMART on www.projectordoctor.com/Shipping_Instructions) 
Please include your credit card information in the space provided below authorizing the evaluation and shipping charges.  This fee will be applied toward the overall repair upon acceptance of a repair estimate. This fee is non-refundable if the estimate of repair is declined.
Your projector will be evaluated within 3 days of receipt and an estimate of repair will be sent to you for your approval. 
We require that you respond to us within 10 business days.  
See Terms & Conditions of Service at www.projectordoctor.com

	

	To Expedite Out of Warranty Repairs, (may accelerate the repair/return process by 2-3 days) you can pre-approve for any of the amounts below (check appropriate box).  You will receive a written diagnosis and price breakdown of repairs performed.  For detailed shipping instructions refer to - www.projectordoctor.com/Shipping_Instructions.

Amount of repair not to exceed:
 FORMCHECKBOX 
 $65 + $29  (evaluation fee plus $29** ground shipping – ** applies to units under 40 lbs – Excludes UF35 model)           
 FORMCHECKBOX 
 Promo $$ or Coupon __________
 FORMCHECKBOX 
 $199 PM        FORMCHECKBOX 
 $395         FORMCHECKBOX 
 $495         FORMCHECKBOX 
 $750             FORMCHECKBOX 
 $1,000            FORMCHECKBOX 
 Other $



	I UNDERSTAND THE ABOVE STATEMENT AND AUTHORIZE PROJECTOR DOCTOR TO CHARGE THE ABOVE AMOUNT: 

	

	Signature:
	
	Date:
	     
	

	

	 FORMCHECKBOX 
 AMEX
	 FORMCHECKBOX 
 VISA
	 FORMCHECKBOX 
  MASTER CARD
	EXP. DATE:
	     
	

	

	Credit Card #
	     
	  CSC Code      _______________

	Name on Card
	     
	  (CSC code is a 3 digit # printed in back of VISA or     MC for AMEX is 4 digit # in front of card)

	

	Problem Description/Notes (please be as specific as possible/ provide symptoms & what you’ve done to troubleshoot):


	1. What is the primary problem with your projector? 
a. [No audio]      
b. [No projected image]      
c. [Does not power on]      
d. [Lamp does not strike]       
e. [Poor image color or brightness]       
2. Are any status lights or indicators lit or flashing after you attempt to turn the projector on? 
                    
3. What video inputs do you typically use for this projector (check all that apply):
a. [video (yellow RCA jack]      
b. [S-Video (4 pin round connector)]      
c. [Component Video (3 wire with RCA jacks)]      
d. [HDMI]                         [RGB]                           Other             
4. Do you use the internal speakers on your projector? 
              [yes]                                                    [no]       
5. Where is your projector installed? 
a. [Desktop]      
b. [Ceiling]      
c. [Desktop Rear]      
d. [Ceiling Rear]      
6. What have you done to trouble shoot the problem?  Be specific please

     
     
7.           Any additional information you would like to give? 


	     
     

	

	

	Please remember to check your repair status at our website www.projectordoctor.com


